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Pexomenaauuu 11st CTPYKTYPHBIX noapasaenennii PTTIY,
OXBa4eHHBIX CHCTEMOi MeHeIKMEHTa Ka4ecTBa,
no pa3paGorke Ileneii B 06.1acTH KayecTBa

1. TpeboBanus mesxayHapoaAHbIX cranaapTos cepun MCO 9000 x paspaborke Ieneii B
o61acTH KagecTBa

Ilean B 00jacTH KawecTBa — OTO 1EJIHM, KOTOPBIX JOOWBAFOTCS MM K KOTOPBIM CTpEMSATCS B
00/1aCTH KayecTra.

Veranosnenne Lleneit B obnactu kadecTBa — OJHAa W3 BaXHEHIMX GYHKUHMM MeHeKMEHTa
KagyecTBa. MMeHHo nocrikenue llenel B oOnacTH kauecTBa SBNSETCS OCHOBOH yNYUINEHHS BCEX
npoueccoB CMK 1 NOBBIIIEHHS X Pe3y/IbTaTHBHOCTH.

Ilenu B obnacTi xauectsa (natee Llenn) 1OMKHBI OBITH coracyeMbiMu ¢ [TonuTHKOM B 06nacTH
KayecTBa YHMBEPCHTETa, CTpaTerdyeckuMu nnanamu PI'TOVY u ero CIpyKTypHBIX NOApasiesieHui, a
TaKKe IPHOPUTETAMH ITAHHPYEMOTo NIEpHOJa.

Tlpexne Bcero, 00s3aTeNBHO JOMKHBI OBITH  YCTaHOBJICHBI ILEJH, OTHOCAINMECS K
00pa3oBaTenbHBIM YCIyTaM, HHHOBAIMOHHOH, BHEY4eOHO| 1 BOCIIMTATEIbHOM AEATEAbHOCTH, HAYYHOH 1
Y4eOHO-METONMYECKOH NPOJYKLHH Y HUBEPCUTETA, NOCTHXEHHE KOTOPhIX OOECNEYHT MX COOTBETCTBHE
NpodecCHOHANBHBIM M OOIIECTBEHHBIM OXHIAHHSM M [O3BOJHT IIOBBICHTH YIOBJIETBOPEHHOCTH
norpeduTeneii (3aMHTEPECOBAHHBIX CTOPOH).

B xauectse mpoaykuus (yciyr) B Y HHBEPCHTETE MOKHO PaCCMaTPHBaTh:

- 3HaHHMs, yMEHHS Y HABBIKU CTYJCHTOB, KOMIIETEHIIMH BbITyCKHHKOB;

-Hay4Hble TPyAB! (MOHOrpaduH, HayuHbIC KYPHAIL!, HAY4YHBIEC CTATHH, JUCCEPTALMHU, OTYETHI 10
HWP) u apyryro neuaTHyo MpoayKIHKIO (PEKIaMHBIE IIPOCHEKThI, GyKIeTHI);

-y4eGHO-MeTOoANYECKHEe pa3paboTKH (y4eOHHKH W ydueOHbIe TOCOOHS, yueOHO-MEeTOHYECKHE
KOMIUIEKCHE H 1Ip. Y4eOHO-METOAWHECKHEe MATEPHabl, B T.4. IO HHHOBAIMOHHBIM TEXHOJIOTUAM);

-ycnyrn oOecIe4HBAIOIKX IMpoLeccoB (MHPOPMALMOHHOE M GuUOMHOTeuHOe obecreyeHne
obpasoBatebHOrO mpouecca, 00eCIeyeHHe PECyPCaMH, Co3IaHie Ge30MAaCHBIX i KOMGMOPTHBIX yCIOBHH
JUIS HAY4HOH, yueGHOM u BHey4eGHOi paGoThl U1t 00y4aloMHXCst U PAGOTHHKOB; M MP.).

I.[e.rm MOryT YCTAHAB/JIHBATLCH B YaCTH!
® OonTUMH3AUMH MK COBCPILCHCTBOBAHHMS  peaU3yeMBbIX HanpaBneHMﬁ NEATENBHOCTH 110

TPENOCTABNCHUIO YCIYT H CO3JaHHIO MPOAYKUIHH,

® paGoThl MO BBINOJHEHUIO BHOBL BO3HMKIIMX TPeOOBaHHH K MPOMYKUHH (yclyraMm) cO CTOPOHBI
notpebuTeNneli, a TaKKe HOBBIX HAMPABICHHUH ACATENBHOCTH.

l.leJm B 00/1aCTH KayecTBa JI0JLKHBI 001a1aTH CJIeAYIHMH NPH3HAKAMHU:

1. HCJ"/I JNODKHBI OBITH H3MEPHMBbIMH H IIOABEpPraThCsi MOHHTOPHHIY. Hanuune BOo3MOXKHOCTH
TIPOBEPKH (KOHTpOﬂﬂ, OHEHKH) JOCTHIKEHHSA LEITH U CIIEYET CHUTATh H3IMEPHMOCTLIO HETH.




[image: image2.jpg]2. HCHH JODKHBL OBITH KOHKPETHBIMHM, T.€. YETKO OINPEACNCHbl U OAHO3HAYHO IMOHATHI BCEMHU
Y4JaCTHHKaMH.

3. uCHH JOJDKHBI OBITH AOCTHXKUMBIMH, T.€. BEPOSITHOCTE HX JOCTHXKCHHS JOJDKHA ObITH BBICOKOM
(6onee 75%).

4. Lenn pomKkHE! GBITH OrPAHAYEHHBIMH BO BPEMEHH, T.€. BPEMS Hayajla M NPOJOIDKHTENBHOCTS
PaboT MO JOCTHIKEHHIO LEJTH JOMKHbI OBITh ONpe/ieNseMbIMA. Llenn noapasaensoTes Ha CTpaTernyeckue
(6onee 3 ner), cpennecpounsie (1-3 roga) u cpounsie (meree 1 roma). B nensx B obnacT kavectsa Ha
OJH TOJ HEOOXOOMMO yKasaTh OTaNl, €C/IM LeNW OTHOCSTCS K CTPATerHYecKHM WIH SBJISIOTCS
CPE/IHECPOUHBIMH.

B mponecc MOCTHXEHHS LeneH HOMKEH ObITh BOBJ€YeH Bech MEPCOHANA  CTPYKTYPHOrO
noApa3ae/IeHus.

BaxHo yuyecTs elle OJMH MOMEHT — LeJIH JOJDKHBI ObITh KOHKPETHBIMH, HO «THOKuMm». [To Xoxy
PEAIM3ALAH TUIAHOB MHOTOE MOMKET H3MEHMTHCA. M3HauanbHble yCIOBHS HOCTHXXEHHA Lieel MOryT He
MOATBEPAUTECS, MO0 OKa3aThCs HEpeaNbHBIMHA JUis BbinonHeHus. [loatomy Llenu B oGnactu kavecTsa,
kaKk H gapyrme JokyMeHTsI CMK MOryT mepecMOTpeHBI B TeYeHMe IIepHOAa, Ha KOTOPBIA OHM
yctanosnensl. Ilpomenypa mepecmorpa odopmisiercs ciayxeGHOH 3amuckoii Ha Ilpencrasurens
PYKOBOZCTBA 1O KA9eCTBY C YKa3aHHEM NPUYHH NEPeCMOTPa ¥ NPHJIOKEHHEM HOBBIX, IEPECMOTPEHHBIX
nenel B 061aCTH Ka4ecTBa JUIA yTBEpXKICHUX HX IIpecTaBuTeieM pyKOBOJICTBA II0 Ka4ecTa.

2. Tunu4Hbie OMHUOKH, TONMyEHHbIE CTPYKTYPHBIMH II0Apa3eJeHHsiMH npu paspaborke Lleneii B
obaacTu:

1. Heau neusmepumsl, HEKOHKPemHbl, HEOOHO3HAYHO NOHAMbI 6CEMU YUACMHUKAMY, HANPUMED:

Nen/n Uens Kpurepuu oueHxu
(pe3y/IbTaT H CPOK BbINOJIHEHHS)

1. | MosiureHue npaBoBoi HHGOPMUPOBAHHOCTH MepcoHana |  CHCTEMATHIMPOBAHHOE KOHCY/TETHPOBAHHE
M CTY[ICHTOB YHMBEPCHTETA C LUENbIO MOBBILIEHWA | MEPCOHANA M CTYAEHTOB YHuBepcHTeTa. Jlaua
YAOB/IETBOPEHHOCTH TIPEAOCTABNAEMBIMU MHCHMEHHBIX 3aKII0UEHUH TI0 NPaBOBBIM
06pa3oBaTesIbHBIMK ycIyraMu M obiueit opranusaumer BOTIPOCAM BCEM MOAPA3/EECHHSM.
HHBIX TIDOLIECCOB Y HHBEpCHTETA

2. | CoBepwieHcTBOBaHHE M yHH(HMKALHS  THIIOBBIX AKTyaTH3HpPOBAHHbIC THITOBbIE (OPMbI
JIOTOBOPOB /I ONTHMH3ALIMK JOTOBOPHBIX OTHOLUEHHH JIOKYMEHTOB

Bosmoxcnsii eapuanm npedcmasieHus mex ce Heleli € 001acmu Kawecmea, COOMBEMCMEyIOu{ux
mpebosaruam cmanoapma HCO 9001:2008:

Nen/n Henn KpuTepuu oueHKH
(pe3y/IbTAT W CPOK BbINOJIHEHHS)
1. | Mosbimenue TIpaBOBOH HH(OPMHPOBAHHOCTH Koncynernposasue 100% nepconana u

nepcoHana M CTYJCHTOB YHHBEPCHTETa C UENbIO | CTYNEHTOB YHHMBEPCHTETa, O6paTHBLIMXCA C
MOBBILIEHHS YIOBJIETBOPEHHOCTH MPEOCTABNAEMbIMH | 3aMpOCOM (KypHal PErHCTPALIMH 3aMpoOCcoB H

obpa3oBate/ibHbIMH YCIyraMu 1 obiueii opraHusaumeit KOHCYJIbTaLHH)
HHBIX MPOLECCOB YHHBEpCHTETa B revenne roga
2. | CoBepuieHCTBOBAHHE W YHUOHKAUMS  THIMOBBIX He meHee 5 BuaoB 10roBopos
J0roBopoB ans ONTHMH3ALUMH JAOrOBOPHBIX .
H maii 2012 r.
OTHOLUGHHH





[image: image3.jpg]2. Lenu He ozpanuqenst 60 spemenu, Hanpumep:
«B 2011 — 2012 yueGHoM rogy OCHOBHBIE YCHIIHS MO Pa3BHUTHIO (akKynbTera OyayT COCPENOTOYEHBI MO

HaNpaBIEHHAM...» (KOMMenmapuii: mpe6osanoce paspabomame yenu 6 oonacmu kavecmea na 2011 2., a ne
na 2011-2012 yuebuviit 200. Ecau yeau ¢ obnacmu xavecmea na 2011 2. xacanucy cmpame2uyeckux ui
CpeOHecpOUHbIX 3a0ak, HeobXodumo 6bi0 yKazams sman ux evinonnenus 6 2011 2.).

3. Camoit pacnpocmpanennoii oumubKol A6IREMCA yKa3anue 8 Kadecmese yeneii meponpuamuil, Komopsie
cmpykmypHoe nodpasOenenue 0GAIAHO GLINOTHAML 8 COOMBEMCMEUU C GHEMIHUMU HOPMANMUGHBILMU
OOKYMEHMAaMu UU HOPMAMUSHBIMU QOKYMEHmMaMu YHUGEpCUmema, Hanpumep:

Ne Uean KpHTepuH ouerKH

n/n (pe3y/IbTaT H CPOK BINOJIHEHHS)

1. | Mospimenue ksanudukann IIIC kadeaps He menee | yenosexa

2. | OGecneuenne yueGHOro mnpouecca  y4eGHbIMM He menee 1 yueGroro nocoGus
nocobusimMu 1o nucuuInHam kabenpsi

Tpumeyanue:
1. B cuyuae, ecnn mpenogaBatenn kapeapsl oOf3aHBl B TEKyIIEM oAy IPONTH MOBBILIEHHE
KBaH(HKAIMH, KOTOpPOE Tpedyercs MPOXOAMTh ¢ MEPHOJAMYHOCTBIO | pas B 5 ner, TO ITHX
npenojiapareneii Hemb3sA YIUTHIBAT NP NMOCTAHOBKE LEMH B 06/1acTy KadecTsa. JlaHHas LETb MOXKET
HMETh MECTO B Clydae, €CTd OyayT TOBBIUATE KBAIMQUKALMIO MpENoJaBaTeNn CBEPX
YCTaHOBJIEHHBIX HOPMATHBHEIX TPEOOBAHHUH.
2. B cnyyae, eciu mucnummHa kadenpsi He obecneuesa YMK, To naHHOE MeponpHATHE HE MOXET
ABAATBCA UENplo B oOmactu kauectBa ¥ YMK jomkHo ObiTh paspaloTaHo HE3aBUCHMO OT
Tpebopanuit CMK.
3. Pexomenaanuu CTPYKTYPHBIM NOApa3/ieeHHsiM Tio pa3paborke Ilesedt B obacTn kavecTBa

Ha roj.
1. lpennaraercs paspaGorats He Gonee 3-5 Llenei B 06nacTy KauecTsa 110 KAKIOMY CTPYKTYPHOMY

TOZpa3fesIeHuIo.
2. Ienu B o6nacT# KavyecTBa NOIKHBI OBITH H3MEPHMBIMH, KOHKPETHBIMH M JOCTHAKHMBIMH, 2
TalKe OrPAHMICHHBIMH BO BPeMeHH.

3. Tpu paspaGorke Ilenmeli B oOnactn KauecTBa ClENYeT NpPOBOAMTHL CPABHCHHE C JIYHINHMH
OTEUECTBEHHBIMH H 3apyOeXKHBIMH IPAKTHKaMH B IPpo(HILHOM chepe.

4. llenmn B 0oBnmacTH KadecTBa JOJDKHBI ObITh OPHEHTHPOBAHHBIMH HA Pe3YJbTAT, T.€. JOIDKHBI
OBITH CBA3aHBI C JOCTHXKCHHEM DEANbHOTO YJY4IIEHHs, a HE TOJIBKO C POCTOM YCHIHH (mosb3a
JIOIDKHA TIPEBBICHTE 3aTPATHI).

Hpumep Heneii B o6nacTn KauecTBa, COOTBETCTBYIOMMX TPebopanusm cranaapta HCO 9001:2008

Ne Lenn KpuTepun ouenku

n/n (pe3y/1bTaT H CPOK BBITIOTHEHHS)

1. | Paspaborka u yreepxaeHue Ilonoxkenus o OnobpeHHOe y4eHbIM COBETOM H YTBEPKACHHOE
KOHKYpCe ((”HHOBauMOHHNE« OCHOBHbIE Pem‘opom Tonoxenue o KOHKypce «HHHDBauHOHHblE
o6pasoBarenbHbie nporpammsl PITIY» OCHOBHBIE OpasoBaTensHbie porpammsl PITIY»

Anpeas

2. | AHKeTHpOBaHHE  CTYIEHTOB €  LEbio MarepHaiibl aHKETUPOBaHHS, CBOAHBIH OTUET
BBIABICHHS YAOBIETBOPEHHOCTH Mait
noTpeGHOCTeH Ka4eCTBOM yeayr,
npegoctasnsemMbix PITOY

3aM. HayaIbHHKA OTHeNa /
o —~
KayecTBa H WHHOBAIIM B 00pa3oBaHHN O.M. Kpuxyn




